G4S Cash Solutions (CZ) a.s.
International company with strong and professional background is looking for new candidate on the
position

Network Engineer
The Network Engineer is responsible for the administration and development of the network technical
architecture within G4S. In addition day-to-day administration and provision of 3rd line support for all
data and telephony services.

Responsibilities:












To assist Line Manager in the effective day-to-day management of the data and voice networks
To assist in the design, delivery and maintenance of the network infrastructure that underpins
operational services managed within IT Infrastructure & Operations. Ensuring tasks and incidents are prioritised and resolved in accordance with business requirements.
Provide support to the 2nd level operational support teams for the resolution of complex 3rd level support incidents.
Undertake root cause analysis of reported faults, design and implement fixes to problems.
To provide technical resources for infrastructure and application projects as defined through the
Project Office.
Ensure that system builds are consistent and manageable, implementing and utilising proactive
monitoring tools, where possible.
Create and maintain support documentation and operating procedures.
Document technical ‘fixes’ and ensure the knowledge base is updated.
Compile and prepare periodic status, performance, and trend reports for management's review.
Ongoing capacity planning and management of the network infrastructure in line with Business
growth plans.
Secure the network infrastructure in line with security policies and practices ensuring that
adequate and robust security measures are designed, implemented, and updated based on
Corporate Standards.

The Ideal Candidate:
The successful candidate will be able to demonstrate the following skills and competencies:






In-depth hands-on technical knowledge of: LAN, WAN/MPLS, Direct Connects, Security Gateway Services (e.g. Internet Proxy), Multi-vendor Firewalls, VPN Connectivity, Intrusion Detection and Prevention Systems, SFTP
Technically proficient to be able to communicate issues/actions with other Support Teams
Strong Customer Service skills, effective in working with customers at all levels
Ability to liaise with technical experts from other disciplines

G4S Cash Solutions (CZ) a.s.

Network Engineer
Our Offer:








full time job
motivating wage
meal vouchers
MultiSport card
cafeteria
friendly team
start of contract according to agreement

Mgr. Lenka Tihounová
G4S Cash Solutions (CZ), a.s
Na Košince 2257/9, 180 00 Praha 8
tel.: +420 283 021 404 | mobil: +420 603 413 106
e-mail: lenka.tihounova@cz.g4s.com | www.g4s.cz

